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Mission Statement:

Church — “The Church Where The Lost is Sought and Disciples are Taught”
Within a ministry the statement should reflect Growth.
You should be attending Sunday school and bible study for growth.

Cost: Cost should be controlled if not it will create (friction)

Deliver excellent (customer service)

Who are you serving? You do have a customer who is to receive a product.

Ex. Hospitality will give a smile

We should welcome everyone in love and not always expect a certain protocol

from people who are new to a facility. We are providing people Christ. We must
be conscious of how we provide the service. If we do it in love and fellowship it will
make all the difference. As we grow me must make an effort to serve others after they
obtain Christ.

Create an even better worship experience-

Leadership:

“Inspiring and enabling employees in a respectful way to take pride in their
contribution, creating a passion that will gain, retain, and serve customers well.”

Adults don’t do things that they don’t want to do. As a leader you must inspire others to
do the work that needs to be done. A different set of skills are needed to become the
leader. A good leader is respectful, trusted and able.

Human vs. Business

Before you can get business done you must take care of the human need. If
people don’t respect you and all you do is give orders the business will soon suffer
because you must meet people where they are.

Human — take care of the person
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Business-take care of the problem

How do you see other people? We don’t live in a vacuum. Our prejudices will effect how
we treat people. Are you a Christian to repeat a stereotype? We shame the body of Christ
when we talk this way. Where is your faith? God create all of us. When He looks at us
He doesn’t see color, or status.

If you see a drunk on the street you may be better off but not any better. God created us
both and we cannot look down on anyone because we are not the same. Prejudice is a
taught.

“We treat people the way we see them... and they usually live up/down to our
expectations.”
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